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                                To Pay Your Bill:
To pay using your invoice number, select Invoice # then enter your invoice and license plate numbers. To locate an invoice to pay, select License Plate and then enter your plate number and zip code. Having trouble? Contact us at 833-762-8655 or chat with us 
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                        Already have a Mobility Authority Registered account?

                        Sign In
                        Create an Account
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                                By Phone


                                
                                    Toll Free: (833) 762-8655     Local: (512) 410-0562

                                


                                
                                    To pay your invoice using our automated attendant 24 hours a day, 7 days a week, call one of the numbers above.
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                                By Mail


                                
                                    To pay your invoice by mail, send the payment form and check to the address below


                                    
                                        
                                            RMA Toll Processing
P.O. Box 734182
Dallas, Texas
75373-4182
                                        
                                    

                                


                                
                                    Please make checks payable to RMA TOLL PROCESSING and be sure to note your invoice number or license plate number  in the memo section. It is important to note that payments made to RMA TOLL PROCESSING cannot be applied to bills owed to the Mobility Authority's previous vendor, MSB. Payments due to MSB must be paid directly to MSB.
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                                In Person


                                
                                    The Ridgepoint Drive customer service walk-up location is open and operating normally, with enhanced health precautions in place.


                                    
                                        
                                            

                                            2420 Ridgepoint Dr
Austin, Texas 78754
                                            
                                        
                                    

                                


                                
                                    To pay your invoice in person, visit our walk-up center during the following hours:

                                     Walk-in:   12719 Burnet Rd 
    Austin, TX 78727 
 
    Monday : 7:00 a.m. - 7:00 p.m.  
Tuesday : 7:00 a.m. - 7:00 p.m.
Wednesday : 7:00 a.m. - 7:00 p.m. 
Thursday  : 7:00 a.m. - 7:00 p.m. 
Friday : 7:00 a.m. - 7:00 p.m. 
Saturday : 9:00 a.m. - 2:00 p.m.
Sunday : Closed 
    
          Secondary walk-in:   2420 Ridgepoint Dr 
    Austin, TX 78754 
 
    Monday : 7:00 a.m. - 7:00 p.m.  
Tuesday : 7:00 a.m. - 7:00 p.m.
Wednesday : 7:00 a.m. - 7:00 p.m. 
Thursday  : 7:00 a.m. - 7:00 p.m. 
Friday : 7:00 a.m. - 7:00 p.m. 
Saturday : 9:00 a.m. - 2:00 p.m.
Sunday : Closed 


                                    

                                    You may also visit one of many participating stores to pay in person. Find the location closest to you here.
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                     RMA Toll Customer Service Center is operated by ViaPlus for the purpose of Toll Bill processing and customer account management on behalf of Central Texas Regional Mobility Authority and Northeast Texas Regional Mobility Authority.

                


                
                    
                         RMA Toll Customer Service Center  

                        2420 Ridgepoint Dr

                        Austin, TX  78754 

                        833-762-8655
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                        Quick Links: Terms and Conditions  |  Privacy Policy |
                         Take a Survey  

                        ViaPlus USA, 100 Progress, Suite 110, Irvine, CA  92618 – Telephone: 833-762-8655 – Fax: 949-754-0199 – Website: https://viaplus.com/
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                             You are leaving ct.rmatoll.com to visit a website not hosted by CTRMA. CTRMA is not responsible for content provided by this or other third party sites, including those to which you may be redirected.

                             You are subject to the Privacy Policy and Terms and Conditions of the destination site(s) collecting your information, rather than those of CTRMA. 
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